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3apeructpuposaHo B MuHtocte Poccumn 20 Hosbpst 2018 r. N 52726

MWHUCTEPCTBO TPYAA U COLMAIIbHON 3ALLUTLI POCCUNCKOW ®EQEPALIUA

NMPUKA3
ot 30 okTA6ps 2018 r. N 675H

OB YTBEPXXOEHMN METOOVKA
BbIABJIEHUA N OBOBLLEHUA MHEHUA TPAXOAH O KAYECTBE
YCNOBWUW OKA3AHUA YCNYT OPFAHU3ALIUAMU B COEPE KYNbTYPb,
OXPAHbI 300POBbA, OBPA30OBAHUA, COLIMAIIBHOIO OBCNYXUBAHUA
W ®EAEPAJIbHLIMW YYPEXOEHUAMU MEAUKO-COLIMAIIBHOMN 3KCNEPTU3bI

B cooTtBeTcTBMM C nognyHKToM "I nyHkTa 4 lNMpaeun cbopa n 0606LieHns MHopmaLumn o Ka4ecTBe YCITOBUI
oKasaHus yCryr opraHusauusiMy B cdepe KynbTypbl, OXpaHbl 340pOBbs, 00pa3oBaHusi, CoLMarnbHOro obcnyxmBaHms
U deagepanbHbIMU - YUPEXOEHUAMM  MEAMKO-COLMANbHOW  3KCMEepPTU3bl, YTBEPXKOAEHHbIX MOCTAHOBIIEHWEM
MpasutensctBa Poccuinckon ®egepauun ot 31 masa 2018 r. N 638 (CobpaHne 3akoHogaTenbctBa Poccuinckon
depepaumu, 2018, N 24, ct. 3527), npukasbiBato:

YTBepaute npunaraemyto MeToguky BbiSiBNeHUMS U 0BOOLLEHWS MHEHUS TpaxaaH O KayecTBe YCNoBUN
oKasaHus ycnyr opraHvM3aumsaMu B cdpepe KynbTypbl, OXpaHbl 340pOBbs, 06pa3oBaHus, coumanbHOro obcnyxmeaHns
N dhegepanbHbIMY yYpexXaeHnsaMn MeamKo-coumanbHON 9KCnepTusbl.

MwuHucTp
M.A.TOMUIWH

YTBEpXOeHa
npukasom MuHTpyga Poccumn
oT 30 okTabps 2018 r. N 675H

METOOUKA
BbISIBIIEHUS U OBOBLLEHUSA MHEHUSA TPAXOAH O KAYECTBE
YCNOBWUWN OKA3AHUS YCNYT OPFTAHU3ALIMAIMU B COEPE KYNbTYPbI,
OXPAHbI 300OPOBbS, OBPA3OBAHUS, COLIMANIbHOIO OBCNYXUBAHUSA
N ®EAEPANBHBIMU YYPEXOEHUAMM MEAUKO-COLMANBHOW 3KCMEPTU3bI

1. MeToavka BbISIBNEHUSS U 0GOOLEHMS MHEHMSI TpaxdaH O KayecTBe YCIOBUA OKasaHus ycnyr
opraHusauusiMM B cdepe KynbTypbl, OXpaHbl 340pOBbsi, 00Opa3oBaHWsl, couMarnibHOro OGCNYXMBaHUSA W
dbenepanbHbIMU - yUpEXOEHUAMU MedMKO-COLManbHOM 9KCnepTu3bl (garnee COOTBETCTBEHHO - opraHusaumu
coumanbHol cdepsbl, MeToamka) paspaboTaHa B Lensix onpeaeneHns yaoBNeTBOPEHHOCTM rpaxaaH, ABNALLMXCS
noslyyatensamu ycnyr, okasbiBaeMblX OpraHusaumsiMu coupanbHoi cdepsbl (danee - nonydyarteny ycnyr), ycrnosusmu
OKa3zaHus YCyr ykasaHHbIMWU OpraHu3aLmsMu.

2. B ka4eCTBe OCHOBHOIO METO/a BbISIBNEHUSI MHEHWUS MOnyyaTenei yenyr npUMEHSIETCS UX OMPOC, KOTOPGIi
OCYLLECTBISIETCS B CNeAyoLmx hopmMax:

1) aHkeTUpoBaHWe nony4artenen ycnyr (B TOM YMCIe OHMaNH aHKETUPOBaHME - MO aHKeTe, pa3MeLLEeHHON B
WH(POPMAaLIMOHHO-TENEKOMMYHUKALMOHHON ceTu "NHTepHeT" Ha oduumanbHOM canTe opraHu3auuu couunarnbHom
cepbl (oanee - oduuManbHbIN CaUT opraHMsauuMuM couuanbHOW cdepbl), B OTHOLIEHMM KOTOPOW MpoBOAUTCSA
He3aBUCMMasi OLEHKa Ka4yecTBa YCIOBUW OKas3aHusi yCcnyr (ganee - He3aBUCMMAasi OLEHKa KayecTBa), a Takke
denepanbHOro opraHa WCNONMHUTENBHOM BMAacTW, OpraHa WCMNONHUTENbHOW BnacTn cybbekta Poccuickon
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denepaummn, opraHa MECTHOrO CaMOynpaBreHns);
2) HTepBblOMPOBaHWE NonyyaTenemn ycnyr;
3) TenedOoHHbIN ONpocC nosy4daTenen ycnyr.

3. Obbem BbLIGOPOYHON COBOKYMHOCTUM PECMOHAEHTOB (YMCNEHHOCTb Mofy4YaTenen ycnyr, noanexalimx
onpocy) ONnd BbISABMEHUA MHEHVS rpaxgaH dopMupyeTca Ans KaKAOW opraHv3aumv coumanbHOW cdepbl B
3aBMCMMOCTM OT OBLLEeN YUCIIEHHOCTU MoslydaTenen ycnyr B AaHHOW OpraHu3auvm B TeYeHMe KaneHgapHoro roga
(oanee - oObeM reHepanbHOW COBOKYMHOCTW), MPEALUECTBYHOLIEro rogy nNpoBedeHUs HEe3aBWCUMOW OLEHKM
kadectBa. B cnyyae, ecnn wmHdopmaumsa o6 obwen 4YMCreHHOCTM nonydartenen ycnyr He pasMelleHa Ha
ocdmumMansHOM caWTe OpraHu3auMm couumanbHOM cdepbl, OHa MpegoCTaBnseTCs OpraHM3aTopy onpoca
nonyyatenen ycnyr COOTBETCTBYHOLUMM YMOMHOMOYEHHbIM dedeparnbHbIM OpraHoM WCMOSIHUTENBHOW BRacTy,
opraHamu UCnonHUTENbHOM BNacTn cybbekTtoB Poccunckon denepaunm, opraHamm MEeCTHOro camoynpaBneHusi B
COOTBETCTBMM C TrOCyAapCTBEHHOM W BEOOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (MTOroBble UMK
npeaBapuTenbHbIE OAaHHbIE).

4. PexomeHgyembii obbem BbLIGOPOYHOM COBOKYMHOCTW pecnoHgeHToB cocTtaensetr 40% ot obbema
reHeparnbHOW COBOKYMHOCTU, HO He B6onee 600 pecnoHOeHTOB B OAHOW OpraHu3auumn.

5. BoisBneHve n o606LieHne MHeHWs nmonyyatenen ycrnyr pekoMeHayeTcs NpoBOAUTbL B rof nNpoBeaeHus
He3aBMCMMOWN OLIEHKN KavyecTBa Mo aHKeTe ANs onpoca nornyyatenen yCcnyr O KayecTBe YCrOBWUMA OKasaHus ycnyr
opraHmsaumamm coumanbHonm cdepol (ganee - AHkeTa). PekomeHgyembii obpasen, AHKETbl NpeayCMOTPeH
npunoxeHnem Kk Metoguke.

B AHKeTy MOryT BHOCUTbCS W3MEHEHWs, HanpaBfieHHble Ha KOHKpeTu3auuio u (unu) AOonofnHeHue paHee
cchopMynNMpPoBaHHbLIX BOMPOCOB, Heobxoaumble Ans obecrnevyeHns OOCTUXKEHUS Lenu BbIiBNEHNs n o6obLeHns
MHEHMWS nonyyaTenen ycnyr.

6. BbisBneHne MHeHuMs nonyyatenem ycnyr MpoBOAMTCA B COOTBETCTBMM C  MOKasaTensmu,
XapakTepusylowmmmn obLuMe Kputepum OLEHKM KavyecTBa YCIIOBWUWA OKa3aHWs YCIyr OopraHusauusmu coumasnbHON
cdepbl, YTBEPXKOEHHLIMA HOPMAaTUBHLIMW MPAaBOBbLIMM  aKTaMy  YNONTHOMOYEHHbLIX (hefeparnbHbIX OpraHoB
NCMNOSTHUTENBbHOW BNAacTU B YCTaHOBMEHHOW cdepe AeATenbHOCTM <1>, MopsAoK pacyeTa KOTOPbIX YCTaHOBIEH
npukasom MuHucTepcTBa Tpyaa v coumansHon 3awmtel Poccuiickon ®eapepauum ot 31 maa 2018 r. N 344H "O6
yTBepxaeHun EomHoro mopsigka pacyeta nokasaTenen, xapakTepusylwmx oblime KpuTepun OLEeHKW KavecTBa
YCMOBMI OKa3aHWs ycnyr opraHu3saumsMu B cdepe KynbTypbl, OXpaHbl 340pOBbsl, 06pasoBaHusl, CouManbHOro
obcnyxmBaHua 1 pegepanbHbIMM - yYpPEXOEHUAMU  MEeAMKO-COLManbHOM  3KcnepTu3bl"  (3apernctpupoBaH
MuHucTepcTBom tocTuumm Poccuickon ®egepauun 11 oktabps 2018 r., peructpaumoHHbin N 52409).

<1> lNpwuka3 MuHucTepcTBa KynbTypbl Poccuiickon ®enepauum ot 27 anpensa 2018 r. N 599 "O6 ytBepxageHum
nokasaTenewn, xapakrepusylowmux oblime KpuTepum OLEHKM KayecTBa YCMOBUW OKa3aHus yCryr opraHu3aumsmu
KynbTypbl (3apernctpmposaH MuHuctepcTsom toctuuumn Poccuinckon ®egepauun 18 mas 2018 r., perncTpaumoHHbIn
N 51132); npuka3d MuHucTtepctBa 3gpaBooxpaHeHus Poccunckon ®egepauun ot 4 mas 2018 r. N 2011 "O6
YyTBEPXAEHUN MOKasaTenew, xapakrepusylwmnx obLMe KpuUTepum OLEHKM KadyecTBa YCMOBWUWA OKa3aHusa ycnyr
MEeOMLMHCKUMM OpraHM3auusiMn, B OTHOLUEHMM KOTOPbIX MPOBOAUTCSH He3aBuMCUMas oueHka" (3apernctpupoBaH
MwuHnctepctBom toctuumm Poccunckon ®epepaumm 23 maa 2018 r., peructpaumoHHein N 51156); npukas
MuHucTepcTBa obpasoBaHust n Hayku Poccuiickon ®epepaummn ot 5 gekabps 2014 r. N 1547 "O6 yTBepxaeHum
nokasaTtenew, Xxapaktepumsylowmux oblme KpuTepuum OUEeHKM KavecTBa OOpasoBaTernbHONW OeATerbHOCTU
opraHu3auui, ocyLlecTBrsAOWMX 0bpasoBaTeNnbHY0 OeATenbHOCTL" (3aperncTpupoBad MUHUCTEPCTBOM HOCTULINN
Poccuiickon ®epepaunn 2 cespang 2015 r., peructpauyuonHein N 35837); npukasd MuHucTepcTBa Tpyda u
coumnansHon 3awmtbl Poccunickon ®Pepepaumm oT 23 mast 2018 r. N 3174 "OO6 yTBepxaeHUM nokasaTenew,
XapaKkTepusylowmnx obLune KpUTepumn OLEHKU KayvecTBa YCIMOBUW OKasaHWs yCnyr opraHum3aumsiMu COLMarbHOro
obcnyxkmBaHua U1 egepanbHbIMU - yYpEXOEHVUSAMU  MEAMKO-COLManbHOM  dkcnepTusbl"  (3aperncTpmpoBaH
MuHucTepcTBoM tocTnumm Poccunckon ®epepauunm 14 noHa 2018 r., peructpauymnoHHbsii N 51346).

7. YOOBNETBOPEHHOCTL MoslyyaTeneit yenyr yCroBUsMM okasaHusa yCnyr opraH3auusamy coumanbHomn cgepbl
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onpeaenseTcs No MONOXUTENbHbLIM OTBETaM PEecroHAEeHTOB Ha BOMPOChbl 06 YAOBNETBOPEHHOCTU YCMOBUSIMU
oKasaHus yCrnyr, codepxalimecs B AHKeTe.

8. lNo wutoram 0600LleHNA AaHHBIX, MOMYYEHHbIX B XO4e onpoca nomnyyaTtenen ycnyr, opmupyloTcs
NpPeAnoXeHnsi No Yry4yleHNo KayecTBa YCINOBUIN OKa3aHWsi YCIyr Mo KaXKAoW opraHvM3aumu coumnanbHom cdepsbl, B
OTHOLLIEHMM KOTOPOM NPOBOANTCS HE3aBNCUMAs OLIEHKa KavecTBa.

MpunoxeHue

kK MeToauke BbisiBNeHUst n 0600LLeHns
MHEHMS rpaXkgaH O KayecTBe
YCIOBUWI OKa3aHus ycryr
opraHmsaumamm B cepe KynbTypbl,
oXpaHbl 300poBbsi, 06pa3oBaHus,
coumanbHoro o6cnyxXnBaHms

n begepanbHbIMU YYPEXOEHUSIMUN
MeOMKO-COLManbHON aKCcnepTussbl,
YTBEPXAEHHOW NPUKa3oM
MwuHTpyaa Poccun

oT 30 oktabpsa 2018 r. N 675H

PekomeHayembln obpasel

AHKeTa
ANs onpoca nonyyaTenen ycnyr o kKadecTBe YCNOBUIA OKa3aHWUs
YCIyr opraHnsaumsimm coumnanbHom cdepsbl

YBaxaemblin y4acTHUK onpoca!

Onpoc npoBoauTCs B LUENAX BbISIBNEHWS MHEHUSA rpaxgaH O KadyecTBe YCMOBWWA OKasaHus ycryr
opraHmsaumsamMm coumanbHonm cdepbl (WKOMbl, TeaTpbl, My3eu, KynbTypHO-OOCYroBble LEHTPbl, 60MnbHULbI,
NOMUKINNHWKN, OpraHn3aumm coumanbHOro obcnyxnsaHuns, geTckme cagpl, 610po MeamKo-coumnanbHOM aKCNepTu3bl 1
npo4re opraHunsauumu).

|-|0)KaJ'Iy17ICTa, OTBE€TbTE Ha BOMNPOCblI AHKETHI. Bawe MHeHWe nossonuT ynyyuwmnTb pa60Ty OpFaHI/I3aLI,VIIZ
counanbHon CCbepr M NOBbICUTb Ka4e€CTBO OKa3aHuA yCcryr HaceneHuto.

OI'IpOC I'IpOBO,EI,I/ITCFl aHOHMMHO. Bawwun cpamvmmn, nMM4A, 0OTYeCTBO, KOHTaKTHble TeJ'IeCpOHbI yKa3bIBaTb
Heobs3aTernbHo.

KoHpmaeHUManbHOCTb BbiCka3zaHHOrO Bamu MHeHUs O KayecTBe YCNOBUW OKasaHWs YCrnyr opraHusaumnsmm
couunarnbHoWn chepbl rapaHTUpyeTcs.

1. MNMpwn nocelieHnn opraHu3dauumn obpawanucb M Bbl K MHOpMaUun 0 ee OEeATENBHOCTU, pPa3MELLEHHON Ha
MH(POPMALIMOHHBIX CTEHAAX B MOMELLEHUSIX OpraHu3auumn?

Ja
HeTt (nepexop k Bonpocy 3)

2. Y0oBneTBOpeHbl N Bbl OTKPLITOCTLIO, MOSTHOTON M AOCTYNHOCTBLIO MHPOpMaUnn 0 AeATeNbHOCTN opraHu3aLumu,
pa3MeLLleHHON Ha UHDOPMALIMOHHBIX CTeHAAX B NOMELLEHNM opraHu3aumm?

Ha
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HeTt

3. MNMonb3oBanucek nu Bel oduumnanbHbIM CaluTOM OpraHM3anmm, YTobbl NONyYnTb MHAOPMALNIO O ee AeATENbHOCTU?
[a
HeTt (nepexop k Bonpocy 5)

4. YooBneTBoOpeHbl N Bbl OTKPBITOCTBIO, NOMHOTOM U AOCTYNHOCTLIO MHOPMaLMK O OEATENbHOCTU OpraHu3aumm,
pa3MeLlLeHHON Ha ee oduLmanbHOM canTe B MHGPOPMaLUVNOHHO-TENEKOMMYHUKALMOHHOM ceTn "MIHTepHeT"?

Ha
Het

5. CsoeBpemMeHHO nn Bam Obina npegoctaBneHa ycnyra B opraHu3auum, B KoTopyl Bbl obpaTtunuce (B
COOTBETCTBMU CO BpPEMEHEM 3anucu Ha MpueM K crneumanucty (KOHCynbTauuio), ¢ gaTow rocnutanusauum
(OnarHocTMyeckoro  MccnegoBaHMsl), CO  CPOKaMK,  YCTAHOBMEHHbIMW  WMHAMBWAYANbHOW  MPOrpamMmon
npegocTaBneHnst coumanbHbIX YCnyr, 1 npoyee)? <1>

<1> [ns nomnyyatenemn ycnyr opraHv3aumi B cdepe OXpaHbl 300pOBbS, COLMANbHOIO OBCNYy>KMBaHUSA U
deneparnbHbIX yYpexXaeHUn MeANKo-CoLnanbHOM KCNepTM3bI.

[a (ycnyra npegoctaBneHa CBOEBPEMEHHO UMW paHee YCTaHOBIIEHHOMO CpoKa)
HeT (ycnyra npenocraBneHa ¢ onosgaHvem)

6. YooBneTBOpeHbl N Bbl KOMOPTHOCTLIO YCNOBMI NPeaoCTaBneHns yenyr B opraHusauum (Hanm4me KomgopTHON
30HbI OTAbIXa (0XUA4AHWSA); HaNMYMe U NOHATHOCTb HaBUraLMn B MOMELLEHWUN OpraHn3aummn; Hanm4me n AoCTYNHOCTb
NMMTbEBOW BOAbI B MOMELLEHWN OpraHn3aumu; Hanuyine u SOCTYNHOCTb CaHUTAPHO-TMIMEHNYECKMX MOMELLEHUN B
opraHusauuu; yOoBNETBOPUTENbHOE CaHWTaApHOEe COCTOsiHWE MOMeELUeHWA opraHv3auuu; TpaHcnopTHas
AOCTYMHOCTb OpraHv3aumu (Hanmyve obLecTBEHHOro TPaHCNopTa, NapKoBKK); AOCTYMHOCTb 3amnvncy Ha nonyvyeHve
ycnyru (no TenedoHy, Ha oduumanbHOM canTe opraHv3aummn, nocpeacTsom EanHoro noprana rocygapCTBEHHbIX U
MyHULMMNAnNbHbIX YCAYr, MpU AIMYHOM MOCELLEHMU B perncrpatype wnu y crneumanucta opraHvsaumun) u npoyuve
ycnosus)?

Ja
Het
7. UmeeTe nn Bel (nu nuuo, npeacraBuTenemM KOToporo Bel sBNsSeTech) yCTaHOBMAEHHYIO rpynny MHBaANMaHOCTU?
Ja
HeT (nepexop k Bonpocy 9)
8. YooBneTBopeHbl Ny Bbl AOCTYNHOCTLIO MpegoCcTaBneHns yenyr Ans MHBanugoB B opraHu3aumn?
Ha
Het
9. YooBneTBopeHbl N Bbl 4O6GpoXenaTenbHOCTBIO U BEXITMBOCTLIO pabOTHUKOB opraHu3auun, obecneynBaroLLmx
MepBUYHBIN KOHTAaKT C nocetutensMmu u mHdgopmupoBaHme o6 ycriyrax npu HenocpeacTBeHHOM obpalleHnu B

opraHusaumio (paboTHUKN pPerncTpaTypbl, CNPaBOYHOW, MPUEMHOrO OTAENEHUs, KacCbl, MPUEMHOW KOMUCCUU U
npo4yve paboTHUKKN)?
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[a
Het

10. YpoBneTBopeHbl v Bbl 4OBpoxenaTenbHOCTbIO U BEXTMBOCTLIO pabOTHUKOB OpraHuM3auum, obecnevymBaroLLmnx
HenocpeacTBEHHOE OKa3aHwme ycnyru npu obpallieHmun B opraHmMsaumio (Bpaym, coyunanbHble paboTHUKN, paboTHUKM,
OCYLLECTBASOWMNE IKCNEPTHO-peabunmTauuoHHyo OuarHoCTUKy, npenogasaTenu, TpeHepbl, WHCTPYKTOPHI,
BmbnmoTekapu, 3KCKypCcoBOAbl U Npoyme paboTHUKKM)?

Ha
Het

11. Monb3oBanuck nu Bbl kKakMMn-Nnbo ANCTaHLUMOHHBIMK cnocobammn B3anmoaencTans ¢ opraHmsasmen (TenedoH,
3MNEKTPOHHAsA MoYTa, OSNEKTPOHHbIM cepBuC (cbopMa ans nogavM 3MekTpoHHoro obpauweHus  (kanobbl,
npeanioXeHns), Nony4YeHne KOHCYNbTauum Mo OKa3biBaeMbiM ycnyram), pasgen "dacto 3agaBaemble BOMpPOChHI”,
aHKeTa Ansi onpoca rpaxaaH Ha canTe v npoyue.)?

Ha
HeTt (nepexoa k Bonpocy 13)

12. YposnetBopeHbl N Bbl 4oOpoxenarenbHOCTbI0 U BEXIMBOCTbIO PabOTHUKOB OpraHvusaumu, C KOTOPbIMM
B3auMMOenCTBOBanNu B ANCTaHUMOHHON chopme (Mo TenedoHy, MO SMEKTPOHHON MOYTEe, C NOMOLLLI0 3MEKTPOHHbIX
CEepBMCOB (AN MOAaYM 3NeKTPoHHOro obpalleHus (kanobbl, NPeanoXeHWs), MNOMyYeHUs KOHCYNbTauuu Mo
OKasblBaeMbIM ycriyram) U B MPOYMX AUCTAHLUMOHHBIX hopmax)?

Ja
Het

13. loToBLI N Bbl pekomeHOoBaTb AaHHYIO OpraHM3auuio poaCcTBEHHWKAM WM 3HaKoMbIM (M Mornn Gkl Bbl ee
pekoMeHAoBaTb, ecnu 6bl Hbina BO3MOXHOCTL Bbibopa opraHusauum)?

Oa

Het
14. YpoBnetBopeHbl Nu Bbl oOpraHvM3aumoOHHBIMKM  YCMOBUSIMM MpegocTaBrienHnst ycnyr (rpacumkom paboThb
opraHusauum (nogpasgeneHunsi, oTAeNbHbIX CreunannucToB, NEPUOOUYHOCTBIO MpMXo4a coumanbHOro paboTHMKa Ha

OOM 1 NpoYme); HaBuUraumemn BHyTpY opraHm3sanmm (Hanmdime MHOopMaLMoHHbIX Tabnuyek, ykasatenen, CUrHanbHbIX
Tabno, nHhomaToB M npoyee)?

Oa
Het
15. YooBneTBopeHbl N Bbl B LLenoM ycrnoBUAMM okasaHus ycryr B opraHusaummn?
Oa
Het

16. Bawwn npegnoxeHnsa no yny4eHnto yCrnoBmuin okasaHnus ycnyr B JaHHOM opraHmMsaunm:

CoobLuuTe, noxanyicTa, HeKoTopble cBedeHus o cebe:
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MNpuka3 MuHTpyaa Poccumn ot 30.10.2018 N 675H
"06 yTBEpXAEHUM METOANKN BbISBNIEHNS M 0606LLEHNS MHEHWS TpaXKaaH O
KayecTse ycn...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 27.02.2020

17. Baw non
My»xckom
XKeHnckun
18. Baw Bospact (ykakute ckonbko Bam nonHbix neT)
Bnarogapvum Bac 3a yyacTtume B onpoce!
3anonHseTcsa opraHM3aTopom onpoca Uiy aHKETEPOM.

1. HasBaHWe HaceneHHoro nyHkTa, B KOTOPOM MPOBEAEH ONPOC (HanuwwuTe)

2. lMonHoe HasBaHWe opraHuMsauuMuM couuanbHou cdepbl, B KOTOPOW MNpOBeAEeH Onpoc nonyvarenen ycnyr
(HanuwuTe)
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